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ZYCOO new generation IP Phone system---CooVox Series (U20/50/60/100) support virtual fax. 

Virtual fax is an important feature to help enterprise reduce the cost and promote the efficient 

communication. It includes email to fax and fax to email generally. 

 

Please find detailed settings of virtual fax here. 

 

 
1. Settings of SMTP Account ............................................................................................................. 3 
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1. Settings of SMTP Account 

SMTP (Simple Mail Transfer Protocol) is the standard protocol for electronic mail transmission 

and is one of the features of the CooVox Series for mail server to send email via PBX.  

Click【Advanced Settings】【SMTP Settings】to configure the SMTP Server. 

 

Pic. 1 

Item Explanation 

SMTP Server SMTP server address. Please search by used mailbox 

Port Port of SMTP server. Normally it’s 25; if SSL/TLS is enabled, it’s 465. 

SSL/TLS Enable SSL/TLS encryption 

Enable SMTP 

Authentication 

Enable SMTP authentication (Normally “√”)  

Once tick it, you will find the following pic.2.  
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2. Test SMTP Account 

Before using virtual fax, we must confirm that the SMTP account is working and we need test it in 

advance. 

 
 

Click the button “Send Test” after configuration and enter the Email address on the following 

diagram. 

 

 

After entering the Email address, click “Send” to send the test mail.  

 

 

Checking email box： Configuration is successful if the mailbox received the test email. Otherwise 

please check your account configuration. 
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3. Settings of Extension’s Email 

 

Fill in the 【Email】 on the page of 【Extensions】. This Email is used to receive fax and voicemail 

for extension user. 

 

 

 

 

4. Settings of Receiving Fax 

There are several ways to receive fax: 

1.) Detect the fax automatically in the defined trunk and send the fax to the specified extension’s 

email. 
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 Auto-Detect and Receive Fax in VoIP Trunk 

 

Enable【Auto Fax Detection】in VoIP trunk and the received fax will be sent to the email of 

extension 800.  
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               Auto-Detect and Receive Fax in Analog Trunk 

 

Enable 【Auto Fax Detection】of Line 1, 2, 3 of PSTN analog trunk and the received fax will be 

sent to the email of extension 800. 
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2) When the call is going to IVR, the caller can press relative Key to forward the call to the 

specified extension to receive fax.  

 
Configure the key press event to see the example on the diagram above. 

The caller dials 3 the extension of 800 can receive and send fax.  
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   3) Define an extension’s Email to receive fax in DID. 

 

     Define all incoming calls from Analog line to be transferred to fax. 

   

 

 

 

 

 

  Define all incoming calls from VoIP line matched with DID Number to be transferred to fax. 
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5. Settings of “Email to FAX” 

Configure IMAP Account to receive Email. 

 

Access Code：    the access code of valid Email.  

Dial Plan：  the dialplan of outbound calls. 

 

E.g.: 

When sending a fax to a telephone number 85337096, you need add prefix “9” before the phone 

number based on DialPlan1. So the subject of Email should be zycootest=985337096 and send 

the fax as attachment.  

If there is extension, e.g.: fax number: 85337096 ext.: 800 is the subject of Email should be 

zycootest=985337096-800 
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6. Fax File Format Conversion 

Use virtual printer of Windows 7 by default. (We suggest Window 7 virtual printer rather than 

other conversion tools in case of any sending failure.)  

 

1) Open the fax file which is needed to be sent, it can be word or PDF format. 

2) Click “Print” in the fax file and select FAX as printer and click “Print” on the diagram as 

below： 
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3) Click “Cancel” on the diagram below: 
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4) From the following diagram, the file is converted to TIF format in the attachment. Open this 

TIF. File and “Copy” this file, then the conversion is finished. 

 
 

 


