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1. Introduction 

Microsoft LYNC Server 2013 is an Enterprise unified communications solution that offers a host of 

features including instant messaging, presence, VoIP and audio/video/web conferencing, etc. For 

organizations that have deployed the core Lync Server 2013 product, these features are available 

within an organization, between organizations and with external users on the public internet. 

Enterprise Voice upgrade for Lync Server 2013(requires additional licensing) allows breakout to 

the PSTN through a supported gateway or PBX system. 

 
 

Fortunately, LYNC Server 2013 also provides PSTN connectivity through a third-party IP 

PBX/gateway. We can utilize this capability to integrate LYNC with ZYCOO IPPBX to make and 

receive outbound calls from PSTN and also mobile networks. 
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This article details how to integrate Microsoft LYNC Server with ZYCOO IP PBXs (CooVox & ZX 

Series). With this integration, enterprise benefits from a more convenient, efficient and also cost 

effective unified communication system.  
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2. Environment 

2.1 Lync environment 

1. AD(Active Directory) Server, Certificate Server, DNS Server 

2. Lync Server 2013 Standard Platform 

3. Lync Extensions, 4-digit extension numbers 

2.2 PSTN 

1. Standard PSTN lines from China Telecom 

2. 8-digit PSTN numbers 

2.3 IP PBX 

1. ZYCOO CooVox U50 (Take U50 as example) 

2. 4FXO module 

3. 3-digit extension numbers 

4. Phone calls can go out with prefix 9, and incoming calls landing on IVR Menu 
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3. LYNC Configurations 

3.1 Add PSTN gateway topology 

Open Lync Server 2013 Topology Builder, create a topology or open one you already have, and 

edit Mediation pools properties. Right click Ψserv02.zycoo.com.cnΩ and click ΨEdit PropertiesΩ to 

edit this mediation pool and enable TCP protocol. 

 

 

Tick Enable TCP port checkbox, Lync uses port 5068 as default TCP port. 
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After you have enabled the TCP port, it should look like this: 

 

 

Then under ΨShared ComponentsΩ folder, right click ΨPSTN gatewaysΩ and click New IP/PSTN 

gatewayΧΩ to add a PSTN gateway. 

 

 

Edit the FQDN of the PSTN gateway, in this example, we have used άpstn.zycoo.com.cnέ. 
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Notice: The FQDN must first be added in DNS server. 

 

 

 

Complete the PSTN gateway IP address field, this should be the IP address of U50 IPPBX. 
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Trunk name using our example is άpstn.zycoo.com.cnέ, and choose TCP as transport protocol and 

associate mediation server άserv02.zycoo.com.cnέ. 

 
 

 

After adding PSTN gateway, it should look like this: 

 
 

  






















